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c. MaBnoBckK

O6 yTBepXAeHUU aAMUHUCTPATUBHOIO
pernameHTa rno OKasaHuio
MYHULMNANbHOM ycnyru
«lMpefocTaBneHe  MHQopmauum 06
obpasoBaTtefibHbIX MporpaMmax u yde-
HbIX MfaHax, paboymx nporpammax
y4ebHbIX KypcoB, NpeAMeTOoB, AUCLMII-
NnH (Moayneit), rofoBbIX KaneHaapHbIX
y4eOHbIX rpagmkax»

B cootBeTcTBUM C DefepanbHbIM 3aKOHOM OT 27.07.2010 Ne 210-93
«O6 opraHusauum npegocTaB/ieHNs rocyLapCTBEHHbLIX U MYHULUNANbHLIX YCNyr»,
PYKOBOACTBYACb YCTaBOM MYHWUUUNANLHOro 06pa3oBaHua [1aBNOBCKWUA pailoH,
NMOCTAHOBNAID:

1. YTBepauTb npuiaraeMblii afMUHUCTPATUBHBIA PErnamMeHT Mo OKas3aHWio
MyHUUUNansHON ycnyrun  «lpepoctaBneHne uHopmauunm 06 o6pa3oBaTeNnbHbIX
nMporpammMax u yyeHblX naaHax, paboyunmx nporpaMmmax yyebHbIX KypcoB, MpesMeToB,
aucumnnmH (Moayneit), rogoBbiX KaneHA4apHbIX YHe6HbIX rpaukax».

2. TlocTtaHoBneHUs AgMUHUCTpauum [aBnoBCKOro paioHa ot 27.07.2012
Ne 1051 «O6 yTBEepXAeHUW afMUHUCTPATUBHOIO perfiameHTa MpPeLOCTaB/IEHNA
MyHUUUNansHoON ycnyru «[lpepoctaBneHne wHgpopmaumm 06 o06pa3oBaTenbHbIX
nporpammMax u y4yeHblX naaHax, pabouynmx nporpaMmmax yyebHbIX KypcoB, NpesMeToB,
aucumnand (mogynen), rofoBbIX KaneH4apHbIX y4yebHbIX rpajukax», ot 31.12.2013
Noe 1861 «O BHECEHUM W3MEHEeHWI B NMOCTAHOBNEHME AJMUHUCTPaUUW paioHa OT
27.07.2012 Ne 1049 «O6 yTBepXAEHMU aLMUHWUCTPATMBHOIO perfiameHTa
NpefocTaBNeHNs MyHUUMNanbHON ycnyru «lpegocTtasneHne uHpopmaumm 06
obpasoBaTefibHbIX NMporpaMMax W y4yeHblX njaHax, paboymx nporpaMmmax y4yebHbIX
KypcoB, NpeAMeTOB, AUCUMNAUH (MOAYNein), rofoBbiX KaneHAapHbIX YYeOHbIX
rpagMkax» Npu3HaTb yTpaTusLLUMU CUNY.

3. HacTosiwee nocTaHoB/MeHMEe pasMecTUTb Ha  OojMumanbHOM  caiTe
ALMUHUCTpaunm MaBioBCKOro paoHa.

4. KOHTpPONb  WUCMO/IHEHUA HAcTOAWEro MOCTAHOBNEHUA BO3/IOXKWUTL Ha
npeacegartens  Komutera nNp~=""a30BaHU N MOJNOLEXHON  MONUTUKE
ALMUHUCTpaunmn paroHa Te{

naBa A,D,MI/IlHI/ICTpaLl,I/WI paiona WiunPac ' HLY%J“/”' C.A. Bonkos

ko



nocTaHoBNEHNEM AQMUHUCTPaLUN

AIMWHUCTPATUBHbLIA PETNAMEHT
MO OKa3aHWK MYHULUUNANbLHOW YCnyru
«[MpepocTaBneHne nHhopmaunm 06 obpaszoBaTeNlbHbIX NPOrpamMax 1 yuyeHblx
nnaHax, pabouymx nporpaMmmax yuyebHbIX KypcoB, NpeamMeToB, AucumnaumH (moaynei),
roAoBbIX KaneHAapHbIX YY4eOHbIX rpafukax»

1. O6ume NoNoXKeHUs

1.1. AAMUHUCTPATMBHbIA perfiameHT No OKasaHUK0 MYHUUWUNANbHOW YCNyru
«lMpepocTaBneHne uHpopmaunum 06 ob6pasoBaTebHbIX MNporpamMax U y4yebOHbIX
nnaHax, paboynx nporpammax y4ebHbIX KypcoB, NpeaMeToB, ANCLUUNANH (MOAYNei),
rof0BbIX KaneHAapHbIX Y4ebHbIX rpadukax» (ganee - PernameHT) ycTaHaBnMBaeT
CPOKM W onpegensetr nocnefoBate/lbHOCTb aAMWUHUCTPATUBHbLIX MNpoueayp w
aAMUHUCTPATUBHbBIX [encTBUI MYHULUNANbHbBIX 010 JKETHBIX
obuweobpasoBaTe/ibHbIX  opraHusaunin,  MNoABeAOMCTBEHHbLIX  KOMMUTETY O
06pa3oBaHMI0 M MOMOLEXHOW MNONMTUKe AAMUHUCTpauun [MaBNOBCKOro paioHa
(nanee - KomuTeT) Npu OKasaHUM MYHULMNANbHOM YCNYTH.

1.2. MyHuumnanobHaa ycnyra npegocTtaBniseTca (pU3NYecKUm u topuanyeckum
nmuam nnéo ux NpeactaBuTeNAM, UMEKOLLMM NPaBo B COOTBETCTBUW C AeNCTBYIOLLUM
3aKOHOJAaTe/NIbCTBOM /60 B CUNY HAaJeNeHUa WX 3asaBUTeNaIMU B MNOPAAKE,
YCTaHOBNEHHOM [eACTBYHOLWMM 3aKOHOAATENIbCTBOM, MO/IHOMOYMAMU BbICTyNaTb OT
MX VMEHW TMpu B3aMMOAEWUCTBUW C [LO/MKHOCTHBIMU NNLAMU  MYHULUNANbHbIX
OMKETHbIX  06Lleo6pa3oBaTefibHbIX  OpraHu3aunii -~ npu  nNpeaocTaBieHUN
MYHULMNANLHOW ycnyrn (panee - 3asgsutenn).

2. CTaHapT NpeaoCTaBNeHNs MyHULUMANbHON yenyru

2.1. HaumeHOBaHMe MyHULMUNANBHON YCNyT K.

«lMpepocTaBneHne uHMopMaumm 06 06pas3oBaTefibHbIX MNporpaMmax MU
yuebHbIX MnnaHax, paboymx nporpammax yyebHbIX KypcoB, NpeAMeToB, AUCLMMINH
(mogynei), rofoBbIX KaneHAapHbIX y4ebHbIX rpagukax» (ganee - MyHuymunanbHas
ycnyra).

2.2. HaumeHOBaHMe opraHa, npefocTaBnAoLWEero MyHULUNaAbHYO YCayry.

MyHUUMNANbHY0 YCNyry npefocTaBnAloT MyHuUMNanbHble OGHOIKETHbIE
obweobpasoBartesibHble opraHusayum, NoABeAOMCTBEHHbIE  KOMUTETY rno
06pa3oBaHNIO U MOJIOLAEXHON NONMTUKE AAMUHUCTpaummn [1aBfOBCKOro painoHa
(manee - OpraHusauunm).

CBefeHMss 0 MEeCTOHaxOoXAeHUN opraHusaunmn, KOHTAKTHbIX TeseoHax
(TenepoHax [nd cnpasoK), afpece 3NeKTPOHHOW MOYThbl, ajpece cahTa B CETU



MHTepHeT npeacTaBneHbl B MPUNOXEHUN 1 K HACTOALLEMY PernameHTy.

KomuteT opraHusyetr W KOHTPOAMPYeT [AesATe/IbHOCTb opraHusayuii  no
NpefoCTaBNeHN0 MYHULUNAIbHOWR YCNYTN.

MouToBbIn agpec komuteTa: 659000, AnTanckuit Kpai, MaBnoBCKUIA painoH, C.
[MaBnoBcK, yn. JleHMHa, 11.

Mpapmk paboTbl Komuteta: ¢ noHedenbHUKa no natHuyy c 8.48 po 17.00,
o6en ¢ 13.00 go 14.00.

Ten./dakc: (38581) 2-23-28, 2-25-16.

ALpec 3N1eKTPOHHOW nouTsl: pavlovskobr@gmail.com.

OdurunanbHbIn NHTEPHET-canT KommuTeTa: http://paviovsk.ucoz.ru.

2.3. PeaynbTaT NnpeaocTaB/ieHNs MyHULUNANbHOW YCNYTW.

Pe3ynbTaToOM MpefocTaBNeHUs MYHULUUNANLHOW YCNYTrn SBNAAETCS Nony4veHue
3aaBuUTeNleM MHGopmaumn 06 o6pasoBaTesibHbIX NMporpammax W yyebHbIX MiaHax,
paboumx nporpammax Yy4yebHbIX KypcoB, MNpeAaMETOB, AUCUMNAUH (MoAynen),
rofoBbIX KasfeH4apHbIX y4ebHbIX rpagukax, peanmsyemMblX B OpraHmsaumnm.

2.4. CpoK OKasaHua MyHUUUNANbHOW YCNyrn.

CpoK npefocTaBneHUs MYHUUMNANbHOW YCNYrn 3asBUTEN0 He [O/DKeH
npesbiwaTte 30 [HeW C MOMeEHTa perucTpaunnm MNUCbMEHHOro 3asBfIEHUSA WK
NoslyYeHUs 3a8BNEHNA MO 3NEKTPOHHON NoyTe.

Cpok Bblgaun (HanpaBneHUs) [OOKYMEHTOB, ABMAAKOWMNXCA pe3ynbTaToMm
NpefocTaBNeHNA MYHULUNANbHOW YCNYrn 3adBUTENO, He LO/MKeH npesbiwats 30
[AHEN C MOMeHTa perncrpayum NUCbMEHHOr0 3asaB/EHUS UKW NONyYeHUs 3asaBNeHUA
Mo 3/1EKTPOHHON noyTe.

2.5. NpaBoBble OCHOBaHUA A5 NPefoCTaBNeHNA MYHULUNANbHOW YCNYTW.

MpepocTaBfieHNe MyHULMUNANBHON YCNYTN OCYLLECTBNIAETCA B COOTBETCTBUM C:

KoHcTuTyumnen Poccuinickonn degepauuu;

KoHBeHUMeR 0 npaBax pebeHKa;

depepanbHbiM 3aKOHOM OT 24 uons 1998 roga Ne 124-d3 "O6 OCHOBHbIX
rapaHTuax npa.B pebeHka B Poccuiickon depepaymmn'’;

defepanbHbIM  3aKOHOM 0T 2 Maa 2006 roga Ne 59-®3 "O nopsaake
paccMOTpeHns obpaleHnii rpaxaaH Poccuniickoin degepaumnm'™;

depepanbHbIM 3aKOHOM Poccuiickoin ®eaepaunm ot 27 utona 2006 roga

Noe 149-®3 "O6 uH(opmaumn, MHPOPMALUOHHBLIX TEXHOMOTMAX U O 3awuTe
NHopmaumn™;

depnepanbHbiM 3akOHOM OT 9 eBpana 2009 roga Ne 8-P3 "O6 obecneyeHUn
AOCTyna K WHMopmMauuuM o [eATeNlbHOCTU roCyAapCTBEHHbIX OpraHoB W OpPraHos
MECTHOro camoynpasneHuma";

depepanbHbiM 3aKoHOM OT 27 miond 2010 roga Ne 210-d3 "O6 opraHusauunm
npeaocTaBneHna rocyfapCTBeHHbIX U MyHULMNANbHbIX YCayr";

depepanbHbIM  3aKOHOM 0T 29 pgekabpa 2012 roga Ne 273-@3 "O6
ob6pasoBaHMK B Poccuinickon degepaunn®;

noctaHoBfieHneM [lpaBuTtenbcTBa Poccuiickoin depepaumu 0T 24 OKTAGpSA
2011 ropa Ne 861 "O (hefepanbHbIX FOCYAAPCTBEHHBLIX NHNOPMALMOHHBIX CUCTEMAX,
obecneumBarOWmMX NpeaocTaBfieHNe B 3/IEKTPOHHOW (hOopMe roCyAapCTBEHHbIX U
MYHULMNANbHBLIX YCNYT (OCYLLECTBIEHNE QPYHKUNA)";
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npukasom MuHuCTepcTBa ob6pasoBaHUs U Hayku oT 29 asrycta 2013 ropa
Ne 1008 "O6 yTBepxaeHun Tlopsgka opraHuM3auuMm U OCYLLECTB/EHUS
obpasoBaTe/qlbHON [AeATeIbHOCTM MO  [ONONHUTENbHbIM  06LLe06pa3oBaTe/ibHbIM
nporpammam”;

npukasom MuHucTepcTBa 06pa3oBaHMa U Hayku Poccuiickon ®Pefepauun oT
30 aBrycta 2013 roga Ne 1015 "O6 yTBepxaeHun [lopsgka opraHuzaumm u
OCYLLLeCTBNEHNS o6paszoBaTtesibHOM LeATeNIbHOCTH no OCHOBHbIM
o6lleobpa3oBaTe/ibHbIM NporpammMamM - o6pasoBaTe/lbHbIM MporpaMmamMm HayasibHOro
obLiero, OCHOBHOIo 06LLero 1 cpegHero obuero obpasosaHns™;

3aKOHOM AnNnTalckoro Kpas oT 4 ceHTa6ps 2013 roga Ne 56-3C "O6
o6pa3oBaHUN B ANTaliCKOM Kpae";

MHbIMWU HOPMaTMUBHbLIMU NPaBOBbLIMW aKTaMMu.

2.6. MepeyeHb AOKYMEHTOB, HEeo6XxoANMbIX B COOTBETCTBUM c
3aKOHOAATe/IbHbIMW  UAM  WUHbIMW  HOPMATWMBHBLIMW  MPaBOBbIMK  akTammn  [Ans
npefoCTaBAeHUA MYHULMMANbHON YCNYTN,

2.6.1. Ana  npefocTaBneHWss  MYHUUMNANbHOW  yCcnyrm  Heob6XoAMMO
MMCbMeHHOe (UM B (POPMeE 3/IEKTPOHHOTO0 AOKYMEHTa C MCMNOo/Mb30BaHUEM CETU
WHTepHeT), unnm ycTHoe ob6pauwieHne (MMYHO WMAWM N0 TenedoHy) 3asaBUTENd B
opraHunsauuio.

MucbMeHHOe obpaleHue 3aaButena (B TOM 4ucne B (popme 31eKTPOHHOIO
NOKYMeHTa C MCMNo/ib30BaHWEeM CeTu WHTepHeT) [AO0/PKHO cojepxatb B cebe
cnefyroLwyo MHGpopmauuio:

ONS 3asBUTENEen - rpaxgaH: (amununto, ums, oT4yecTBO (nocnefHee - npw
Ha/IM4yMn), NOYTOBbLIA NNMOO 3NEKTPOHHBLIA afpec, MO KOTOPOMY [AO/MKEH ObiThb
HanpasfeH OTBET, 3anpawunBaemMyrd WHGOpMaUUKD B pamMKax npefocTaBieHuns
MYHULMNANbHON YCNYTW, NINYHYIO NOANUCHL W [aTy;

ANS 3asBUTENEN - HOPUAMYECKMX L HaMMEeHOBaHWe HpPUAMYECKOro Nunua,
MOYTOBbIA NGO 3M1EKTPOHHLIA aApec, N0 KOTOPOMY AO/DKEeH 6biTb HanpaB/ieH OTBeT,
3anpalinBaemyro MHOpMaLMo B pamKax npefocTaBleHns MyHULUNaNbHOW YCNyru,
noanuce u aaty.

MnUcbMeHHOe 3adBneHne LO/MKHO OblTb MPeACTaB/IEHO Ha PYCCKOM fA3blKe 60
NMETb Hag/exaliMm crnocoboM 3aBepeHHbIn nepeBof Ha PYCCKUIA A3bIK.

Mpn ycTHOM ob6palleHUn 3aaBuTens (He no TeneoHy) emy Heob6XoAUMO
NpefAcTaBUTb LOKYMEHT, YAOCTOBEPAKOLWMIA NMYHOCTb, YKasaTb, Kakasd WHGpopmayums
HeobxoAMMa 3asBUTENIO, a TakKXKe HOMepa KOHTAKTHbIX Tefle()OHOB, MO KOTOPbIM
MO>XHO CBA3aTbCH C 3aABUTESIEM.

2.6.2. 3asBfieHNe 0 NpefocTaBAeHUN MYHULUNANLHOW YCNYrh NpeacTaBnseTca
B OpraHusauuio IMYHO 3afBUTENIeM, Yepe3 CBOero npeacraBuTens, MOCpPencTBOM
MOYTOBOM CBA3M UM B (DOPME 3/IEKTPOHHOIO0 AOKYMEHTA C MCMO/Ib30BaHUEM CETU
NHTepHeT.

2.7. MNMepeyeHb OCHOBaHWIN ANA OTKasa B NpuemMe AOKYMEHTOB, HEOOXOAMMbIX
ANs NpefocTaBNeHNs MyHULMNANbHOW YCnyrn.

OcCHOBaHMAMW AN OTKasa B MPUEME MUCbMEHHOrO 3asBfIeHUA Y 3aABUTENS
ABNAKOTCA:

2.7.1. OTcyTCcTBMe B 3anpoce (amuanu 3asBUTENA, NOYTOBOro agpeca, Mo



KOTOPOMY [0J/KeH ObITb Hanpas/ieH OTBET.

2.7.2. HeBO3MOXXHOCTb MPOYTEHUNS TEKCTa 3anpoca.

2.8. TlepeyeHb OCHOBaHW AN NPUOCTAHOBNEHMA W (MAKM) OTKasa B
NnpesocTaBneHU MyHULUNANbHOW YCYT.

OcCHOBaHMA 419 NPUOCTAHOB/IEHNA NPeLOCTaBNeHNA MYHULMUNANbHON YyCnyru
OTCYTCTBYIOT.

B npegocTtaBneHnn MyHULUNANbHOW YCNYrM OTKa3blBAETCA B ClefyHoLWwmnx
cnyyvasx:

cojepXaHue 3adaBNEHUA He NO3BONAET YCTAHOBUTbL  3anpallnBaemyto
NHopMaymio;

3anpawmBaemMas MHHopMaLumnsa He OTHOCUTCS K BOMpocaMm 06 o6pa3oBaTesibHbIX
nporpammax u Yy4yebHbIX nfaHax, paboumx nporpammax Y4yebHbIX KypCoB,
npeaMeToB, AncunnanH (Moaynei), rogoBbiX KaneHaapHbIX y4ebHbIX rpafukax;

3anpawimBaeMas WHMOpPMaUua OTHOCUTCA K MHQOpMaLUU OrpaHUYeHHOro
focTyna.

2.9. MyHuumnanbHaga ycnyra okasbiBaeTca 6ecniaTHo.

2.10. MaKcumasnbHbIi CPOK OXWAAHWMA B o4vepedan nNpu nogayve 3anpoca 06
OKasaHU¥ MYHWUUUNANbHOW YCAyrm W nNpu  MNoflydyeHUM pesynbTaTa OKasaHWA
MYHULUNANbHON YCNyT K.

Mpn HaxoXAeHUN 3aABUTENA B OpraHM3aLuMy MakCUMabHbIA CPOK 0XMAAHWUSA
B oYepeamn npu nofave 3anpoca He AO/MKEH NPEBbLIWATL 15 MUHYT.

2.11. Cpok peructpaymm 3anpoca 3afaBUTeNa 0O NpeAocTaB/ieHUN
MYHULMNANbHOR YCNyrn.

Pernctpayms MUCbMEHHbIX o06palleHnid, NOAAHHbLIX 3asBUTENEM JIMYHO, a
TaKXe MOCTYNMUBLUMX NMOYTOBOW CBA3bIO, B 3/IEKTPOHHOM BUAE, OCYLLECTB/IAETCA B
[eHb NpuemMa faHHbIX 06paLLeHNniA.

2.12. TpeboBaHMs K MNOMeLLEHMAM, B KOTOPbIX MpPefoCTaBaAOTCA
MYHUUUMANbHbIE YCNYTWN, K 3a1y OXWAaHuA, MecTam ANnS 3anofIHEeHWUA 3anpocoB O
NnpesocTaBNeHUN MYHULUNANBHOW YCyru, MHHOPMaLNOHHBIM CTEHAAM C 06pasuamu
X 3anofIHeHUA W MepeyHem [OKYMEHTOB, He0b6X0A4UMbIX A1 NpefocTaBneHus
MYHULMNANbHOR YyCNyrn.

B 34aHun, B KOTOPOM MpefocTaBAAeTCca MyHWULUMNanbHaa ycnyra, cosfaroTcs
yCnoBua Ana Npoxoja NHBaNnAoB.

WHBanugam B uenax obecnevyeHWs [OCTYNMHOCTU MYHUUMUNANbHOW YCNyru
OKa3blBaeTCqd MOMOLLbL B MPEOAOSIEHNUN Pa3NYHbIX 6GapbepoB, MeLWaKWnx UM B
MONYYEHUN MYHUUMNANBbHOW YCNYrn, HapaBHe C ApYyrMMu nuuamun. FMomeleHUs
obopyayoTCs  pacWMpPEHHbIMM  MPOXOofaMu,  MO3BOMAKWMMKU  0BecneynTb
becnpenATCTBEHHbIA [OCTYN WHBaNMAOB. JIMuaMm C WHBa/MAHOCTHIO WM NuuaM C
OrpaHNYeHHbIMN (DU3NYECKUMM BO3MOXHOCTAMKU NPY HEeoBXOAMMOCTU OKasblBaeTCs
NOMOLLb MO NepeiBMXEHUNIO B NOMELLLEHUSAX.

Ha CcTOosiHKe [O/MKHbl  6bITb  MPeAyCMOTPeHbl MecTa A9 MapKOBKWU
cneumnanbHbIX TPaHCMOPTHbLIX CPeACcTB WMHBANMAOB. 3a NOMb30BaHMe MapKOBOYHbLIM
MECTOM Nnnarta He B3nmaeTcs.

KabuHeTbl  npuvema  3asaBuTenein  060pyAoBaHbl  MH(POPMAaLMOHHbLIMM
Tabnnmukamu (BbIBECKaMM) C YKasaHUEM:



HOMepa KabunHeTa;

hbammnmn, WMMeHW, OTYecTBa W  AO/MKHOCTM /fiMua, OCYLLECTBAAKOLWErO
npefocTaBNeHNE MYHULMNANBbHOR YCAYTN.

Paboyee MeCcTO  [O/MKHOCTHOrO uua 060pyAO0BaHO  MEPCOHasbHbIM
KOMMbOTEPOM.

B kabuHeTe o6ecneveHo:

BO3MOXHOCTb M yAo6CTBO  0()OopM/IeHUS  3asBUTENEM  MUCbMEHHOIO
obpalleHns;

TeneoHHas CBA3b;

AOCTYN K OCHOBHbIM HOPMAaTWMBHbLIM MPaBOBbIM aKTaM, PErnaMeHTUPYIOLNUM
MOMIHOMOUMNS U chepy KOMNETEHLU NN OpraHu3aLnm;

AOCTYN K HOPMaTMBHbIM MPaBOBbIM akKTaMm, PerynnpyrowmMm npegocTaBneHume
MYHULUMNANbHOW YCNYTH;

HanM4mne NUCbMEHHbIX NPUHAANEXHOCTEN 1N 6ymarn gopmata A4,

BusyanbHas, TekcToBas WMHGoOpMauua pasmeliaetcs Ha WH(OPMaLNOHHbIX
cTeHaax, B CMW n B ceTn IHTepHeT Ha odunumanbHOM cailTe opraHusauum.

MecTa aAna oxuaaHus o60pyaoBaHbl CTONaMKU, CTYNbSMW ANS BO3MOXHOCTU
ohopmaeHNs JOKYMEHTOB, MHDOPMALMOHHLIMW CTEHAAMM.

Bxopa B 3qaHMe 060pyA0BaH BbIBECKOW C HAMMEHOBaHMEM OpraHu3aLunn.

2.13. MNMoka3aTenn AOCTYMHOCTU MU KayecTBa MyHULMNA/bHON YCNYyri.

MokasaTenu KayecTBa W JOCTYNMHOCTW MYHULMNANbHOW YCNyru Lienesoe
3HayeHue
nokasartens

1 1. CBOEBPEMEHHOCTb

1.1. % (gons) cny4vaeB oOKasaHMA MyHuumnanbHoin ycnyrm B 90 - 95%
YCTAHOB/NEHHbI CPOK C MOMEHTA Cauun AOKYMEHTa

2. KayecTtBo

2.1. % (pons) 3asBuTEnNei, yA0BNETBOPEHHbIX KayecTBOM npouecca 90 - 95%
OKasaHUsA MyHULNNANbHON YyCNyru

2.2. % (pond) cny4vaeB NpaBWIbHO OMOPMJIEHHbIX AOKYMEHTOB 95 - 97%
LO/MKHOCTHBIM NNLOM (perucTpayms)

3. [JocTynHOCTb
1
3.1. % (gons) 3asaBuUTeNei, YAOBNETBOPEHHbLIX KayeCTBOM U 95 - 97%

VH(hopMaLMeil 0 NopsAKe OKasaHWs MyHULMNANbHOR yCayru

3.2. % (pons) cny4yaeB MpaBW/bHO 3ano/iHeHHbIX 3asasuTenem 70 - 80%



NOKYMEHTOB U C/laHHbIX C MEPBOro pasa

3.3. % (mons) 3asBWUTeNei, cyMTalOLWMX, 4YTO MpefcTaBneHHas 75 - 80%
MHopMaLMa 0 MyHUUMNanbHOW ycnyre B ceTu  VHTepHeT
AOCTYMHa U MOHATHA

4. Mpouecc 06xkanoBaHmA

4.1. % (pons) 060CHOBaHHbIX >Xanob K obuwemy konumyectsy 0,2% -0,1%
06CNy)XXeHHbIX 3asaBMTENe MO AaHHOMY BMAY MYHULUNANbHOM
ycnyru

5. BeX/iMBoCTb

51. % (pona) 3asBuTenen, YAOBNETBOPEHHbLIX BeXUBOCTbO 90 - 95%
LO/IHKHOCTHbLIX N1

2.14. NHble TpeGoBaHWs, B TOM 4YWCME YUUTbIBalOLME OCOGEHHOCTU
NpefoCTaBNeHNs MYHULUNANbHOW YCAYrM B MHOTFO(YHKLUMOHANbHbLIX LEHTpax
NpPeaoCTaBNEHNS TOCYAAPCTBEHHbIX W MYHWULUMMNANbHbIX YCAYF W OCOGEHHOCTY
NpefoCTaBNeHNS MYHULMNANbHOW YCNYT B 3N1EeKTPOHHOI (hopMme.

MpefocTaBneHune opraHusaymsmu MYHULMNANbHO ycnyru B
MHOrO(YHKLUMOHANbHbIX  LEHTpax  MpeAoCTaBfeHUs  TOCYAApPCTBEHHbIX U
MYHULMNANbHbIX YCYT He NpeayCcMOTPEHO.

MpefocTaBneHWe  MYHUUUNANbHOW  YyCnyrM B 3NEKTPOHHOW  dopme
npegycMaTprBaeT pasMellleHne WMHGpopMaLMM 0 MYHULMNANbHOW ycnyre Ha calite
opraHusauuy B MHOOPMaLMOHHO-TENIEKOMMYHUKALMOHHON CETU «HTEPHET.

3. CocraB, nocnefoBaTe/lbHOCTb N CPOKWN BbINMOMHEHUSA
aAMWUHUCTPATUBHbLIX npoueayp, TpeboBaHUA K NOPSAKY UX
BbIMO/IHEHUSA, B TOM YMC/ie 0COOEHHOCTU BbINOMHEHUSA
npoueayp B 3/IEKTPOHHON opme

3.1. MpeaocTaBneHMe MyHULUNANLHOW YCNyrn BKAOYaeT B cebs cneaytolyme
alMUHUCTPATUBHbIE NPOLEAYPbI:

NnpueM 1 perucTpaums 3asBfeHns 0 NpeaoCcTaBAeHN UHAopMaLnK;

MOAroTOBKa WHGopMauun 06 o6pa3oBaTelbHbIX MNpPOrpaMMax M Y4yebHbIX
nnaHax, paboumnx nporpammax y4e6HbIX KypcoB, NpeaMeToB, AUCLUUNAUH (Moayneit),
roA0BbIX KafeHAAPHbIX YUYebHbIX rpatukax;

[0BefeHne uHpopMauun 06 06pa3oBaTeNlbHbIX MporpaMmMax U yue6HbIX
MnaHax, paboumnx nporpamMmmax yuyebHbIX KypcoB, NpeaMeToB, AUCUUNANH (Moayneit),
roOA0BbIX KafeHAAPHbIX YyUYe6HbIX rpagukax.

3.2. Mpuem u perucTpauus 3asBfeHUs O NpefoCTaBAeHUN WHGpopMauumn o6
06pa3oBaTe/ibHbIX NporpamMmax 1 y4eGHbIX nnaHax, pabouymx nporpammax yuyeGHbIX



KypcoB, npeaMeTOB, AMCUMNAWH (MOAYyNeRn), rofA0BbIX KaneHAapHbIX Y4YeOHbIX
rpagukax.

OcHOBaHVeM [N Hadvana fencTeus aBnseTcsd noctynneHne B OpraHusauumio
obpalleHuna (3anpoca) 3adBUTeNA 0 NPeAOCTaBNEHNUN UHPOPMALINL.

O6pauieHne (3anpoc), nNpeactaBneHHOE NMYHO WKW HanpasieHHOe B afpec
opraHu3auuMn Mo4vYToBbIM OTMpPaBfieHWEM, MO 3/1EKTPOHHOW MOYTe, PerncTpupyercs
OTBETCTBEHHbIM 3a [MpuWeM O0OpalleHUin creumannuctom nNyTeM MNPUCBOEHUSA
perncTpaLnMoHHOro Homepa, BHECEHWS AAHHOr0 HOoMepa W fAaTbl B XXYpPHan y4yeTa U
permcrpaunm, npeaycMOTPEHHbIA  HOMeHKnatypouW  gen  OpraHusauum, U
HanpaBnseTcs Ha pacCMOTpeHMe pykosoguTento OpraHusaunun. PyKoBOAUTENb
OpraHnsaumm HasHayaeT OTBETCTBEHHOIO COTPYAHMKA 3a MOArTOTOBKY OTBeTa.

[atoil npuHATUA obpalleHUs (3anpoca) cUMTaeTCa faTa ero perucrpauyuu. B
cnyyae MOCTYyN/eHUa 3anpoca B [feHb, MNpeAlwecTBYOWMNIA Npa3gHUYHBIM - UK
BbIXOAHbIM AHAM, PerucTpaumss ux MOXXeT TMpPou3BOAUTLCA B pabounii  fAeHb,
cneayrouLnin 3a Nnpa3gHUYHbIMU NN BbIXOAHBIMW JHAMMU.

3.3. MoaroToBKa MHGpoOpMaumm 06 obpasoBaTe/ibHbIX NporpammMax M yyebHbIX
nnaHax, paboymx nporpammax yy4ebHbIX KypcoB, NpeaMeToB, ANCUUNINH (MOayNeN),
rofo0BbIX KasleHAapHbIX YYeOHbIX rpafukax.

OcHoBaHMeM AN Hayana agMWUHUCTPATUBHOINO  AEWCTBUS  ABMSETCA
perncrpaumsa 3asBneHus.

Mpu noAroToBke OTBeTa Ha obpalleHue (3anpoc) coTpyaHuK OpraHmsauunm,
OTBETCTBEHHbIN 3a MNOATOTOBKY OTBETa Ha 3anpoc, 0653aH:

1) paccmoTpeTb NOCTYNMBLUNIA K HeMy 3anpoc B TeydeHue 30 KaneHAapHbIX
AOHEN Co AHA ero perucrpayuu;

2) OCYWeCTBUTb aHainM3 MnOoMy4YeHHOro 3anpoca W OnpefennTb CTENeHb
NOMIHOTbI  MH(OpPMaLUmMK, cofepXallencs B 3anpoce KW Heobxoaumon [And ero
MCMOMTHEHNS; MECTOHAXO0X[AeHne, aapec KOHKPETHOW opraHusauun, nuua, Kypa
cnegyeT HanpaBuTb MHGOPMALMOHHOE NMUCbMO Ha 3anpoc;

3) No pesynbTataM pacCMOTPEHMSA 3anpoca NpesocTaBuMTb OTBET Ha 3anpoc, B
KOTOPOM COAEPXUTCH UMM K KOTOPOMY npunaraeTcs 3anpalinsaemMas UHpopmauus.

Mpn NOAroTOoBKE OTBETA Ha 3anpoc COTPyAHUK OpraHu3aunm, OTBETCTBEHHbIN
3a NoAroToBKY OTBEeTa Ha 3anpoc, MMeeT Npaso:

1) o6paliatbCs K 3as8BUTE/NO, B COOTBETCTBYIOLLME TOCYAapCTBEHHbIE OpraHbl
MW opraHu3aunm Ans NoAyyYeHWUs AOMNOMHWUTENbHOW WHGOpPMauuu, B TOM 4MCAe Mo
TeneoHy M 3NeKTPOHHOM NOYTE;

2) B Cnyvaax, MpefAyCMOTPEHHbIX  HacToAWWMM  agMUHUCTPATUBHbBIM
pernameHToMm, NOAroTOBMTL 3asBUTENO OTBET Ha 3anpoc, B KOTOPOM COAEPXMUTCA
MOTMBUPOBAHHbIN 0TKa3 B NPeAOCTaBNEHNUN UHPOPMALINL.

B uVH(MOpMaUMOHHOM NUCbMe 0643aTeflbHO  [AO/MKHblI  ObiTb  YKa3aHbl
[JO/MKHOCTb, haMunnsg, UHULManbl 1 Homep TeneoHa UCNOTHUTENS.

MOAroTOBMEHHbLIA Ha OyMaXHOM HOCWUTeNe TMNPOEKT OTBeTa Ha 3anpoc
nepegaetcs Ans ero nognucaHus pykosoautento OpraHuzaumun. Cpok noaroToBKK
npoekTa oTBeTa cocTaBnser 20 KaneHAapHbIX [HEA C MOMEeHTa MoJlyYeHus
obpalleHns coTpygHukom OpraHu3aummn, OTBETCTBEHHbIM 3a MOArOTOBKY OTBETa Ha
3anpoc.



PykoBogutens OpraHusauumM B Cayyae corfiacMga € MPOeKTOM Mucbma
MOAMUCLIBAET €ero, MpW Hecornacuy BO3BpallaeT COTPYyAHUKY OpraHusaumm Ha
[0paboTKy C yKazaHMeM KOHKPEeTHbIX npuyuH. CpoK [opabOTKM MpoeKkTa OTBeTa
cocTaBnseT 5 KajieHAapHbIX AHEW C MOMeHTa NOoNy4YeHUss AOKYMeHTa COTPYAHMKOM
OpraHusaummn, OTBETCTBEHHbLIM 3a MOArOTOBKY OTBETa Ha 3anpoc. YcCTpaHeHue
NMPUYMH BO3Bpara MNPOeKTa Mnucbma, €ro MOBTOPHOE HanpasieHWe Ha NoAMNUCh
MPOU3BOAATCA B CPOKM, MCKIKOYalWMe BO3MOXHOCTb HapylleHMA Cpoka
NnpefocTaBNeHNA MYHULUNANbLHOW YCNYTW.

Mocne nognucaHMA MUCbMEHHOrO OTBeTa Ha 3anpoc, OH HanpaeiseTcs
3aMHTEPECOBaAHHOMY /INLY NMUCbMOM, 3/IEKTPOHHOW MOYTOM, (hakCOM B 3aBUCMMOCTU
OT cnocoba ob6palleHna 3adaBuTens wWaMm cnocoba [OCTaBKM, YKa3aHHOro B
MMCbMEHHOM 06paLLeHNN 3aaBUTENS.

Pe3ynbTaTOM BbINOMIHEHMA NPOLeAYpPbl ABNAETCS:

HanpasneHne WHMopmaunum 06 o6pasoBaTe/ibHbIX MporpaMmax K YyyebHbIX
nnaHax, paboymx nporpaMmmax yyebHbIX Kypcos, NpeamMeToB, AUCUUNINH (Mogynei),
roAo0BbIX KaneHAapHbIX YYebHbIX rpafukax 3aaBuTenNto;

Hanpas/leHne MOTUBMPOBAHHOIO OTBeTa 00 OTKase B MpefoCTaBNeHUN
MYHULMMNANbHON YCNYT MO OCHOBAHMAM, MepevyncieHHbIM B MYHKTe 2.8 HacToALWEro
aAMWHNCTPATMBHOIO perfiameHTa.

3.4. MpegoctaBneHne WHGoOpMaumMm 06 o06pa3oBaTe/ibHbIX MporpaMmax W
yuyebHbIX NnnaHax, paboymx nporpaMmmax yyebHbIX KypcoB, MpeAMeTOB, AUCLUMINH
(Mmogynei), rofoBbiX KaneHAApHbIX YYeOHbIX rpaukax B 3/1EKTPOHHON ¢opme
npegycmarpuBaeT AOCTYN K WHMOpMauuM O MYHUMUMNANbLHOW YyCnyre Ha cainTte
OpraHusaumn B cetn VIHTepHeT.

4. Bnok-cxema npoueaypbl NocnefoBaTeIbHOCTU AeACTBMIA Npu
npefocTaBNeHUN MYHULUNANbLHON YCNyrn NpeficTaBneHa B
MPUNOXEHNMN 2 K HACTOALLEMY PErNamMeHTy

5. PopMbl KOHTPONA UCNONTHEHUSA pernameHTa

5.1. TeKywWnit KOHTPONb CO6GMOAEHNS NOCNeaoBaTeNbHOCTM  [ENCTBUNA,
onpeAeneHHbIX  agMUHUCTpPaTMBHbLIMKM  NpouegypamMu Mo NpefocTaB/ieHUIO
MYHULUMMNANbHONW  yCNyru,  OCYLWecTBNAeTCA  3aMeCTUTeNeM  PYKOBOAWUTeNs
OpraHusaymu.

TeKkywmnin  KOHTPO/Ib  OCYLLECTBNAETCA MyTeM MNPOBEAEHUS  MPOBEPOK
Cco6M0AEHNA U UCTMONMHEHUA cOTpyAHUKaMn OpraHusaumMm HOPMaTUBHbLIX MPaBOBbIX
akToB Poccuiickoin defepaumm, HOpMaTMBHbIX NPaBOBbIX aKTOB A/NTaMCKOro Kpas,
MOJIOXKEHUIA HACTOALLEr0 pernaMeHTa.

[MepnofMYHOCTL OCYLLECTBIEHNSA TEKYLLEr0 KOHTPONSA U NULO, OTBETCTBEHHOE
3a ero nposefeHne, ycTaHaBNMBaeTCAa PYKOBOAUTENEM OpraHm3alnm.

5.2. MNMpoBepKa NOMHOTbI U KayecTBa NpefoCTaBNeHUSA MYHULUNANBHON yCnyru
OCYLIEeCTBNAKTCA Ha OCHOBaHWM NPUKasoB opraHusaumun. [lepnoguyHOCTb
NpoBefeHNss NPOBEPOK MOXET HOCUTb MMaHOBblA XapakTep (OCYL,ECTBAATLCA Ha
OCHOBaHUM nNnaHoB paboTbl) W BHEMMAHOBbLIA XapakTep (MO0 KOHKPETHOMY



obpalleHni0 3aMHTEPECOBAHHOIO NnLa).

5.3. 3amecTtuTens pykosoguTena OpraHusaumm OCYLLEeCTBNAAET KOHTPO/b
npefoCcTaBNeHUA MYHUUUNAIbHON yCcnyrn coTpygHukamu OpraHusaumn. KoHTposb
MOMHOTbLI M KayecTBa MpefoCcTaBlieHMs MYHWULMMNANbHOW YCNYru BK/KO4YaeT B cebA
NpoBefleHWe  MPOBEPOK,  BbIBMIEHWE U YyCTpaHeHWe  HapylleHWin  npas
3aMHTepPeCcOoBaHHbIX NN, PACCMOTPeHMNe, NMPUHATME PeLleHniA U NOArOTOBKY OTBETOB
Ha obpaleHns 3auHTepecOBaHHbIX /L, cofepXkawine >Xanobbl Ha peLleHuns,
penctema (6e3nencTena) COTPYLHWUKOB opraHusaumu. Mo pesynbtatam KOHTPONA
OCYLLLeCTBNAETCA NMPUBieYeHe BUHOBHbIX NINL, K OTBETCTBEHHOCTU B COOTBETCTBUU C
3aKoHofaTe/lbCTBOM Poccuinickont desepamm.

5.4. lOMKHOCTHbIE NNLA, OTBETCTBEHHbIE 3a NMPeAOCTaB/IEHNE MYHULMNANbHON
ycnyrn, IHecyT MepcoHasibHyto OTBETCTBEHHOCTb 3a cobnogeHue
aAMUHUCTPATMUBHOIO pernamMmeHTa npeaocTaB/ieHNnss MyHULUNANbHOW YCyTN.

[MepcoHanbHasg OTBETCTBEHHOCTb [O/DKHOCTHbIX /AL, OTBETCTBEHHbIX 3a
npefocTaBNeHNe MYHULUNANbHOW YCNyru, 3akpennsetcs B WX  [LO/MKHOCTHBIX
perfiameHTax B COOTBETCTBUMN C TpebOBaHUAMM 3aKOHO4aTebCTBA.

6. [ocynebHblin (BHECYAEeOHbIN) NOPsALOK 06XKanoBaHWUs PeLeHnii 1
nencTenin (6e3neincTens) opraHnsalmm, NpegocTaBNAOLWENR YCnyry,
a TakXKe [AO/HKHOCTHbIX N

6.1. 3asBuTenn MMeKOT NpaBo Ha pocyaebHoe (BHecynebHoe) obGXxanoBaHue
peleHnin n gencTenin (6e3fencTBma) opraHmsanmm, 4OMKHOCTHbLIX NNL, OpraH13aumnm
nM6o COTPYAHMKOB OpraHusauuMmM npu npefoCcTaB/fieHUM UMK  MYHULMUNANbHON
YCNyru. |

6.2. 3adBMTe/lb MOXeT 06paTUTLCA C XXanobon, B TOM 4uC/ie B ClefyLWmnX
cyyanx:

1) HapylleHMe CcpoKa permcrpauuu 3anpoca 3asBuUTens 0 NpefocTaBleHNm
MYHULUNANbHOW YCNYTW;

2) HapyLLeHmne cpoKa npefoCcTaBNeHUA MyHULMNANbHON YCNYTW;

3) TpeboBaHMe Yy 3aaBUTENA  [OKYMEHTOB, He MNpeayCMOTPEHHbIX
HOPMaTUBHLIMW MNPaBOBbIMK akTamu Poccuiickon defepaunm n AnTacKoro kpas
ANA NPefoCcTaBNeHNA MyHULMNANbHOR yCnyru;

4) O0TKa3 3asaBUTEN0 B MNpuemMe [OKYMEHTOB, MNpeAoCTaB/ieHNe KOTOPbIX
npefyCMOTPEHO HOPMATMBHLIMW MpPaBOBbIMM akTamMu Poccuitckoin defepayun u
ANTanckoro Kpas gns npefocTaBneHns MyHULMNaAbHON YCNyru;

5) oTKa3 B NpefOCTaB/NEHNUN MYHULMMNANbHON YCNYrW, eCcnm OCHOBaHMA OTKasa
He NpeaycMOTpPeHbl efepaibHbIMU 3aKOHaMM U MPUHATLIMU B COOTBETCTBUN C HAMMU
WHBbIMW HOPMAaTMBHBIMW NPaBOBbLIMU akTammn Poccuinckoin degepaymn n AnTanckoro
Kpas;

6) TpeboBaHMe C 3aaBUTeNA MNPy NPeLoCTaBIEHUN MYHULMMNATbHON YCNyru
nnatbl, He NpPesyCMOTPEHHON HOPMaTMBHLIMWU MPaBOBbIMU akTaMu PoCCUICKOW
depepaunn n ANTancKoro Kpas;

7) 0TKa3 opraHusauuu, [O/MKHOCTHbLIX /AL, OpraHu3aununm B WUCNpaB/ieHUN
JONYLLEHHbIX ONevyatok U OwMO60K B BblgaHHLIX B pe3y/nbTarte nNpeaocTaBieHUs



MYHULMNANbHON YyCNyrn [OKyMeHTax nnbo HapylleHwe YCTaHOBNEHHOr0 CpoKa
TaKnUX UCMpaB/ieHNA.

6.3. XXanoba nopgaeTtcA 3asaBUTENIEM B MUCbMEHHOW (opMe Ha OGyMa)KHOM
HocuTene nMGo B 3NEKTPOHHOM opme B OpraHu3auuto. dXKanoba Ha [AencTeus
(6e3geincTemne) UNM pelleHns, NPUHATbIE B XO4e NpPeAocTaBfieHUs MyHULMNaNIbHON
ycnyru pykosoautenem OpraHusaumu, Hanpaensetcs B Komuter.

6.4. >Xanob6a MOXeT ObITb HanpaefeHa MO MNOYTe, C WCMNO/b30BaHMEM
MH(OPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTu WIHTepHeT, oguumanbHOro canta
OpraHusaumn, a TakxKe MOXeT 6bITb MPUHATA NPU IMYHOM NPUEMe 3aiBUTENS.

6.5. Mpuem xanob B NUCbMEHHOWN (hopme ocyuiecTnsetca OpraHusauuein B
MecTe NpeAocTaB/ieHNs MyHULMUNANbHON ycnyru (B MecTe, rge 3asaBuUTeNlb nojasas
3aMpoc Ha MoJlyYyeHWe YCyru, HapylleHue pernameHTa npefocTaBneHUs KOTOPOMU
ob6xanyercs).

Bpema npuema kano6 coBnagaer Cco  BPEMeHeM  NpeAoCTaB/eHMUSA
MYHULMNANbHOR YyCNyrn.

6.6. B cnyyae nogauum »xanobbl Npu NTMYHOM Mpueme 3asBUTENb NMpeacTaBnseT
NOKYMEHT, YyAOCTOBEPSAIOLWMIA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PoccUincKom
defepaymn ero TMYHOCTb.

6.7. B cnydyae ecnu xanoba nogaetca yepes npefcTaBuUTeNa 3adBUTENS, TaKXKe
npefcTaBNseTca AOKYMEHT, MNOATBEPXAAloLWMiA MNOMHOMOYMS Ha OCYLLeCTB/EHUE
[JeNCTBUIA  OT MMeHM 3aaBuTensd. B kauyecTBe [OKYMeHTa, MOATBepXKAatoLlero
MOTHOMOYMSA Ha OCYLLECTB/IeHMEe [AeNCTBUI OT MMeHM 3asaBUTeNs, MOXeT ObiTb
npeacTaBneHa O(OPMJIEHHAA B COOTBETCTBUW C 3aKOHOLATe/IbCTBOM POCCUINCKOW
depepaynn fOBEPEHHOCTb (4158 PU3MYUECKUX NLL).

6.8. 3afBUTENbL B CBOEN Xanobe B 0653aTeIlbHOM NOPSAAKE YKa3blBaeT:

1) HauMMeHOBaHWe opraHuMsayun, [LOMKHOCTHOE /NLO0 opraHusayum nmoéo
COTPYAHMKA, OpraHu3auun, OTBETCTBEHHOrO 3a MpefoCTaBleHWe MYHUUMNANbHOM
YCNYru, peweHuns n gecteuns (6e3nencTeme) KOToporo obxanyrTces;

2) hamunuio, nMsa, oT4eCcTBO (MocnegHee - Npu Haanymm), cBeAeHUs O MecTe
XUTENbCTBA 3aABUTENS - (PU3NYECKOT0 Nnua, a Takxke HoMmep (Homepa) KOHTaKTHOro
TeneoHa, agpec (agpeca) 3NEKTPOHHON NOYTbI (MPU HaNMUYMKU) U MOYTOBLIA afpec,
MO KOTOPbIM JO/MKEH ObITb HanpaB/ieH OTBET 3aABUTENIO;

3) cBefleHMAa 06 o06)XanyemblX peleHnax u Agenctemax (6e3gercTenn)
opraHusaumu, AO/MKHOCTHOrO Nnua opraHusauum nmbo COoTpyAHMKA opraHusauum,
OTBETCTBEHHOrO 3a NpeAoCTaB/ieHNne MyHULUNAIbHOW YCyTu;

4) [0BOAbl, HA OCHOBaHWW KOTOPbIX 3asiBUTENb HE COrNaceH C peLleHneM U
nencTeusaMn (6e3neicTBMEM) opraHu3almm, AO/MKHOCTHOIO LA opraHm3sauum nnoo
COTPYAHMKA OpraHm3auuu, OTBETCTBEHHOrO 3a MpefoCTaB/ieHWe MYHULUNANbHON
ycnyru. 3asBuTeneM MoryT ObiTb NpeAcTaBfieHbl AOKYMEHTbl (NpU  Hanuymm),
noATBepXjaroLme A0BOAbI 3a9BUTENA, NGO UX KOMUMK.

6.9. OpraHu3aumnsa obecrneymBaer:

a) OCHalleHWe MecCT npuema xasnob;

6) WHMoOpMMpOBaHWE 3adABUTENe O MopsAKe 06XXanoBaHMA pPeleHnin wu
AencTenin (6e3nencTemns) opraHmsaumm, ero AO/MKHOCTHbLIX NnL, M60 COTPYAHUKOB
opraHusauuy nocpefcTBOM pasMeleHnss HopmaLmMm Ha CTeHfax B opraHusauuu,



Ha ouyManbHOM cainTe opraHusanuu;

B) KOHCYNbTUPOBaHWe 3afBUTeNerd O Mopsake 06XKanoBaHUA peleHnn u
nencteuin - (6e3neincTema)  opraHusauuu, NpefocTaBAAlOWENn  MYHUUUNANBHYHO
yCcnyry, ee AO/MKHOCTHbIX nuy NMbo COTPYAHMKOB OpraHusauuun, B TOM 4ucie Mo
TeneoHy, 3NeKTPOHHOI MoYTe, MPU IMYHOM NpUeme.

6.10. >Kanoba, nocTynuelwas B OpraHu3auuio, MNOANMEXUT PacCMOTPEHUIO
AOMKHOCTHLIM NINLOM, HafeNeHHbIM MOSIHOMOYMAMU MO PACCMOTPEHUID Xanob, B
TeyeHue 15 paboumx AHel Co AHS ee perncTpaumu, a B c/iyyae 06>kanoBaHMsa 0TKasa
opraHusaumu,  AO/DKHOCTHOrO  nMua  opraHuMsaumyM,  OTBETCTBEHHOro  3a
npefocTaBneHe MyHUUUNANbHON YyCyrn, B npuemMe AOKYMEHTOB Yy 3asaBUTeNs nmbo
B MCMNpaBNeHUN [OMYLLEeHHbIX OMe4yatoK U OWKWO60K MAnM B c/iyyae 006>kasoBaHUS
HapyLleHNs YCTaHOB/IEHHOTO CPOKa TakKMX UCNpPaB/eHNI - B TedeHne 5 paboumnx aHein
CO [HSA ee perncrpaymu.

6.11. o pe3ynbTataMm paccMOTPeHUS Xanobbl OpraHmsauma npuHUMaeT 04HO
N3 cnegyrowmnx peLeHuni:

1) ypoBnetBopsieT >asoby, B TOM uucne B (OpMe OTMeHbl MNPUHATOrO
pelleHnsa,” ncnpaBfieHUs OMNevyaTtok W OWKN60K, [AONYLWEeHHbIX oOpraHusauunen B
BblJAHHbIX B pe3y/nbTaTe MpPeLOCTaB/IeHUs MYHULMNANbHOW YCNYTrn [LOKYMEHTaX,
BO3BpaTa 3afABUTENO AEHEeXHbIX CPeACcTB, B3MMaHWe KOTOPbIX He MnpeaycMOTPEHO
HOPMaTUBHLIMW MPaBOBbIMU akTamMu Poccuitckon degepaumv, HOPMATUBHbIMU
NnpaBoOBbIMM aKTamun ANTANCKOro Kpas, a TakXKe B MHbIX hopmax;

2) 0TKa3sblBaeT B YJ0B/IETBOPEHMUN >asio6bl.

6.12. He no3fgHee fgHA, Cnegyrowero 3a AHem NPUHATUA pelleHuns, yKasaHHOro
B MyHKTe 6.15 HacTosWwero pernameHTa, 3asBUTENl0 B MUCbMEHHON ¢opme
HanpaBnsaeTCcs MOTUBMPOBAHHLIV OTBET O pe3ynbTaTtax PacCMOTPEHMUSA Xaoobbl.

6.13. OTBeT no pe3ynbTaTam pPacCMOTPEHUS Kanobbl MNOAMUCLIBAETCS
PYKOBOAUTENIEM OpraHusayuu.

6.14. Mo >KenaHWto 3aaBUTENA OTBET MO pPe3ynbTaTam PacCMOTPEHUS >Kanoobl
MOXeT OblTb npeAcTaBfeH B (POpPMe 3/IEKTPOHHOIO0 AOKYMeHTa, MOAMUCaHHOro
3NEeKTPOHHOM NOAMUCHLIO opraHusaumu, BUA KOTOpOM yCTaHOB/IEH
3aKoHofaTeNbCTBOM Poccuitckoin defepaymn.

6.15. Mpwu Y[,0B/IETBOPEHUY Xanoool opraHm3ayus NPUHMUMaeT
ncyepnbiBatoLiMe Mepbl MO YCTPAHEHUIO BbISIBMIEHHbIX HapyLUIeHWn, B TOM 4Yucne no
Bblflaye 3aaBUTE/NO pe3ysibTaTa MYHULMNANbHOW YCNyru, He nosfgHee 5 pabouymx
OHEW CO AHA NPUHATUSA PeLleHus, ec/ii MHOe He YCTaHOBJIEHO 3aKOHOAaTe/IbCTBOM
Poccuitickoin depepaunn.

6.16. B cnyyae ycTaHOB/IEHMA B XO4e WM MO pe3ysbTatam PacCMOTPEHUS
Xanobbl  NPM3HAKOB  cOCTaBa aAMWUHWUCTPATMBHOIO  MNpaBOHApYLUEHUA  Un
npecTynieHns, 4O/HKHOCTHOE NULO, Hafe/leHHOe NMO/THOMOYMAMKN MO PACCMOTPEHUIO
Xanob, Hesame4NMTeNbHO HanpasBnfeT UMelOWMecs Matepuanbsl B OpraHbl

MPOKypaTypbl.
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MpunoxeHue 1

K aAMUHUCTPATUBHOMY periameHTy no
OKa3aHWi  MYHUUUNANbLHOW  yCnyru
«[lpepoctaBneHne  UHGpopmaunm 06
obpasoBaTe/ibHbIX NMporpaMmax un yde-
HbIX MjaHax, pabouyMx nporpamMmmax
yyebHbIX KypcoB, NpeamMeToB, AMCLUIM-
NMH (Mogynen), rofoBbIX KaneH4apHbIX
yUebHbIX rpagmkax»

CMMCOK

MYHUUMNANbHBIX 610 4KEeTHbIX 06Le06pa3oBaTe/lbHbIX OpraHun3alui,
NnoABeAOMCTBEHHbIX KOMUTETY N0 06pa3oBaHNIO U MOMOLEXHON NONNTUKE
ALMUHUCTpaumm MaBnoBCKOro painoHa

HanmeHoBaHuMe

2

MyHuumnnanbHoe 6o KeTHOe
obuieobpasoBaTesibHOE
yyupexgeHue «Apby3oBcKas
cpegHAs  obuieobpasoBaTesibHas
LLUKONa»

MyHuuMnansHoe 60 KETHOE
obuieobpasoBaTesibHOe
yupexaeHue «bpogkoBckasn

cpefHas  obuleobpasoBaTesibHas
LKona nmeHn epoa CoBeTCKOro
Coto3a Bopwuca MBaHoBMYa
KoHeBa»

MyHuumnnansHoe 6l KETHOE
obuleobpasoBaTe/ibHOE
yupexxgeHue «bypaHoBCKas

OCHOBHasi 06uleobpasoBaTe/ibHas
LLKO/Ia»

MyHu1umnansHoe 6roKeTHOe
o6Lleobpa3oBaTe/ibHOE
yupexpaeHume «EnyHuHCcKaa

OCHOBHas o06uleobpasoBaTe/ibHad
LLKO/Ia»

MyHuuMnanbHoe Or04KeTHOe
o6LieobpasoBaTesibHOe

KOpuanyecknin agpec

TenedoHbl,
afpec 3NeKTPOHHOM
noyTbl, agpec canta

3 4

659006, AnTtalickuii Kpaii, (38581)47-6-26
MaBnoBckwuiA  paioH, CT. arbuzschool@rambler.ru
Apby3oBKa, yn. Tpyaa, 10  http://arbuzschool.ucoz.ru

/

659000, AnTaiickuii Kpaili, (38581)26-0-41
MaBnoBckwuiA  paiioH, c. brodkil@rambler.ru
MaBnosck, yn. CeupuHa, 10 http://brodki.ucoz.ru/

659000, AnTaickuii Kpai, (38581)44-5-36
MaBnoBckwuiA paiioH, noc. buranschool@rambler.ru
BypaHoBKa, yn. http://schkolyar.ucoz.ru/
LleHTpanbHas, 31

659018, AnTailckuii Kpai, (38581)42-3-33
MaBnoBckwuiA  paiioH, c. obschool@rambler.ru
EnyHuHo, yn. LLIKonbHaaA, 9  http://elunino.ucoz.ru/

659008, AnTarickuin Kpai, (38581) 51-4-90
MaBnoBckuin  paiioH, c. kolyvansk@gmail.com


mailto:arbuzschool@rambler.ru
http://arbuzschool.ucoz.ru
http://brodki.ucoz.ru/
mailto:buranschool@rambler.ru
http://schkolyar.ucoz.ru/
mailto:obschool@rambler.ru
http://elunino.ucoz.ru/
mailto:kolyvansk@gmail.com

10.

11.

12.

13.

14.

yupexkaeHue «KosblBaHCcKas
cpedHsAs  06Leobpas3oBaTeibHas
LLKONa»

MyHuumnnanbHoe 6 KETHOE
o6LleobpasoBaTeNbHOe
yupexaeHne «Komcomornbckas Ne
1 cpegHan obuieobpasoBaTte/ibHas
LUKO/Ia»

MyHuuMnanbHoe 6O KETHOE
o6Lleobpa3oBaTe/ibHOe
yupexgeHue «Komcomonbckasi Ne
2 cpeaHNan obuleobpasoBaTesibHas
LLKO/1a»

MyHuuunansHoe 6ro>KeTHOe
obuleobpasoBaTesibHOe
yupexjeHue «J1ebsKMHCKasN
cpefHsst  06uUleobpasoBaTefibHas
LLKO/a»

MyHuumnnanbHoe OroKeTHOe
o6Lleobpa3oBaTe/ibHOe
yupexaeHue «HoBo30pNHCKasa
cpefHAs  oblleobpasoBaTtefibHas
LLKONa»

MyHuuunnansHoe Oro>KeTHOe
obLLeobpasoBaTenbHoOe
yupexxaeHue «lNaBnoBcKas
cpefHAs  oblleobpasoBaTtefibHas
LLKONa»

MyHuuunansHoe 6ro>KeTHOe
obLLeobpasoBaTe/ibHOe
yupexpaeHue  «[llaBnosaBoacKas
cpefHAs  oblleobpasoBaTtefibHas
LLKONa»

MyHuuunnanbHoe 6 KETHOE
obLleobpasoBaTesibHOE
yupexaeHue «[MepBOMaiickas
cpefHsst  06uUleobpa3zoBaTefibHas
LLKO/Ia»

MyHuuunansHoe Oro>KeTHOe
o6LeobpasoBaTeibHOe
yupexaeHue «lMpyTckas cpeaHsis
obuleobpasoBaTesibHast LLUKOa»

MyHuumnnasbHoe 6ro>KeTHOe

3

KonbIBaHCKOE, Y.
[MarapuHa, 34

659004, AnTaickuii Kpaii,
MNaBnoBcKWiA  panoH, .
Komcomonbckui, yn.
MockoBckas, 4

659008, AnTalicKumin Kpai,
MaBnOBCKWI  palioH, .
YpoxaiiHbliA, yn.
LLIkonbHas, 4

659012, AnTaiickuii Kpai,
MaBnoBCKWIA  paiioH, C.
Jebsxbe, yn.
LeHTpansbHas, 42

659010, AnTalickuii Kpaw,
MaBnoBCKMWIA  palioH, noc.
HoBble 3opwn, Y.
OkTsi6pbcKas, 36

659000, AnTaiickuin Kpaif,
MaBNoOBCKUA  palioH, C.
MaBnoBCK, yi.
MnoHepckas, 13

659029, AnTalickuii Kpaw,

MaBnoBCKUn  paiioH, n.
Cubupckne  OrHm,  yn.
CapoBas, 2a

659020, AnTaiickuin Kpaif,
lMNaBnoBCKWiA  paiioH, C.
UepemHoe, yn. LLUKosnbHag,
2

659015, AnTaiickmii Kpaid,
MaBnoBckuiA palioH, noc.
MpyTcKoi, yn.
LleHTpanbHag, 43a

659000, AnTaiickuin Kpaid,

4

http://kolivanskschool.uco
z.ru/

(38581)29-2-92
zelinaschool@rambler.ru
http://komsomolschool.uc
oz.ru/

(38581)32-7-28
urogayschool@rambler.ru
http://urogayschool.ucoz.r
n/

(38581)45-3-71
kasmala.dir@rambler.ru
http://lebschooll .ucoz.ru/

(38581)35-1-23
newzori@rambler.ru
http://newzori.ucoz.ru/

(38581)22-8-25
pavlovskschool@gmail.co
m

http://www.pavl-
school.ru/

(38581)37-2-24
sibognischool@rambler.ru
http://sibogni 100.narod.ru
/

(38581)33-2-60
pervomaikascool@ramble
r.ru

http://pervschool.ru/

(38581) 31-3-85
prutschool@rambler.ru
http://prutschool.ucoz.ru/

(38581)27-1-65


http://kolivanskschool.uco
mailto:zelinaschool@rambler.ru
http://komsomolschool.uc
mailto:urogayschool@rambler.ru
http://urogayschool.ucoz.r
mailto:kasmala.dir@rambler.ru
http://lebschooll
mailto:newzori@rambler.ru
mailto:pavlovskschool@gmail.co
http://www.pavl-
mailto:sibognischool@rambler.ru
http://sibogni
mailto:prutschool@rambler.ru
http://prutschool.ucoz.ru/

15.

16.

17.

18.

2

o6LleobpasoBaTe/ibHOE
yupexaeHue «Pem3aBojckas
cpefHaa  obuieobpasoBaTesibHas
LLKONa»

MyHuumnnansHoe 6L KETHOE
obuleobpasoBaTe/ibHOE
yUupexxgeHue «PorosuxmHckas
OCHOBHas 06L1eobpasoBaTe/ibHas
LUKONa»

MyHuumnnansHoe 6r0KEeTHOE
o6uleobpasoBaTe/ibHOE
yupexgeHue «Caxapo3aBoackas
cpefHAas  obuieobpasoBaTesibHas
LUKO/Ia»

MyHuumnnansHoe Or0>KEeTHOE
o6LieobpasoBaTesibHOe
yupexpieHme  «YepHonsiToBCKas
OCHOBHasA o06uleobpasoBaTe/ibHas
LLKONa»

MyHuuunansHoe Or0>KeTHOe
obuieobpasoBaTesibHOE
yupexaeHue «LllaxoBckas
cpeaHas  obwieobpasoBaTesibHas
LLKONa»

MaBnoBcKwWiA  paioH, C.
MaBnoBCcK, yn. 3aBofcKas,
10

659009, AnTalickuii Kpai,
MaBnoBCKW  paiioH,  C.
Porosuxa, yn. Cosetckas, 2

659020, AnTalickuii Kpai,
MaBnoBCKMI  palioH, C.
UepeMmHoe, yn.
FO6wuneinHan, 18

659014, AnTaiicKuiA Kpaii,
MaBnoBCKWiA  paiioH, C.
UepHonAToBO, Y.
MonogexHas, 26

659016, AnTaiickuii Kpai,
MaBnoBCckWiA  paiioH, C.
Laxwu, yn. AnTtalickasd, 14 a

15

4

remzavodschool@yandex.
ru
http://remzavodschool.org
ru/

(38581)43-3-16
rogozicha@rambler.ru
http://rogozicha.ucoz.ru/

(38581) 33-9-04
saharsc@rambler.ru
http://saharschool.ucoz.ru/

(38581)41-3-36
rodinaschool@rambler.ru
http://rodinaschool.ucoz.r
n/

(38581) 34-3-53
schachi@rambler.ru
http://schachischool.ucoz.
v/


http://remzavodschool.org
mailto:rogozicha@rambler.ru
http://rogozicha.ucoz.ru/
mailto:saharsc@rambler.ru
http://saharschool.ucoz.ru/
mailto:rodinaschool@rambler.ru
http://rodinaschool.ucoz.r
mailto:schachi@rambler.ru
http://schachischool.ucoz

MpunoxeHue 2

K aAMWHUCTPATUBHOMY perfiaMeHTy Mo
OKa3aHWio  MYHUUUNANbHOW  YCnyru
«MpepgoctaBneHne  UHMopmauum 06
obpasoBaTe/bHbIX Mporpammax u yde-
HbIX nnaHax, pabéoumx nporpammax
yuyebHbIX KypcOB, NpeaMeToB, AWUCLMN-
NUH (MoAynen), rofoBbIX KaneHAapHbIX
YyUeOHbIX rpaukax»

B/TIOK-CXEMA
nocnefoBaTeIbHOCTY BbIMOMHEHUS aAMUHUCTPATUBHbBIX NPOLIEAYP
Mo NpeaocTaBneHN0 MyHMULMNANbHON YCnyru



